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I am wr}:,L'in% to co n about the gd changes to the Universal Service Fund and
requesting Tha. CC investigate this matter further pefore changing_the current

olic¥ _ Your O osed $1.00 per month charge for all wireless phones will directly impact
y ability to retain my wireless service.

I do not think it is fair to charge EVERYBODY $1.00 dollar regardless of how they use

theilr wireless phone, especially for a low-volume user that relies on wireless service for
safety and security, not interstate calls. The currfnt poIicX is fﬁir, ased on interstate
usage, and should be left alone. Please do not penalize us. Keep this fair.

Thax}k you for your prompt attention to this matter. Please provide a written resporse
indicating the status/resolution of this matter. -
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aid Wireless

The FCC Wants 10 ¢ ¢ the Fees u Your TracFane Service.

| sermmores rore 11 eett

Dear Trackone Customer:

The Federal Cammunicatioris Cammissior (the "FCC™) collects ft-om telecommunications
carriers such as TracFone what is called a Universal Service Fee or USFfee. These fees ate
assessed only ontie interstate calls yoiu make on your TracFone. These fees are then iused
by the government primarily to support the high cost of providing telephone services to rural
areas.

Wireless providers pass these fees, sometimes with substantial mark-up, to their customers
on their monthly phone bills. At TracFone, we pay all of those fees on behalf of our
customers

1tie FCC: 1= currently considering a change inthe rates at which carriers like TracFune are
charged far LISF fees. This change would mean that: each TracFone customer would pay
$1.00 oer manth in USFfees on their TracFone service, regardless of the amount of
interstate calls made. Tl-is is approximately ten timies what TracFone pays on behalf of its
customers today. Imagine if your real estate taxes or income taxes were increasedten fold!
If this measure passes, TracFone would have to raise the cost of your TracFone airtime
cards. Service would increase by $2.00 per 60-day card arid cur annual setvice plan would
increase by $12 per card!

We don't want this any more than yoiu do. Infact, we have been spending considerable
time, effort and money in Washington, D.C. to try and explain to the FCC how devastating
the new rt-large would be to our customers. But wo need your help too,

If you feel thi= charge would be unfair-to vau, ar if you cannot afford these extra char-ges,
you should tell the FCC Commissioners directly how you feel ahout this proposal. Simply click
on one of the links bielow £o make yoiur thoughts known as soon as possible. This matker
may be arted upon by the FCC: as early as Movernber 7, 2002, Maybe together, we can make
a differencel

@ 2002 TracFone Wirzless, Inc All Rightz Reservsd.
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: E-mail: dewing.seriate.ooy

¢ Voinovich, Genrge - (R - OH) Class I
: % 317 HART SENATE OFFICE BUILDING WASHINGTON DC 20510
§ (202) 224-3353
i E-mail; senator_voinovich@woinavich.senate.gay

o

,-’(":' PRI AP S B . // R - )/ i

uuuuuuuuuuu

cFone Nationwido Propaid Wieless

T

i The FCC Wants to Raise the Fees of Your TracFone Sewvice.

Michael K. Powell

- ‘i Chairman
Federal Cnn1mun|::atmln5 Coréﬁ;:gilon commissioner Kathieen ©. Abernathy
44% 12th StreetLbW,EF\DD"ﬂ - Commissiones Michael J. Cop;?s
wWashington, 0.C, 20554 Corpmissioner Kewin J. Martin
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The DAV emblem is a replica of the Accolade of Chivalry, as portrayed on weunded cerlificates Issued by President woourow wison v peee .
conferring knighthood upon a wounded soldier. The DAV butlon indicates that the wearcr hasg sacrificed a part of his hlood, a part of his body, or a part of his
well being while serving in the Arimed Services in time of war. Of, by and for Disabled Veterans. Chartered by Congress.




